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Options

Balfour offers a variety of options when it comes to letter jackets.  Beginning with the style we offer raglan, set-in, woman’s cut or UCLA color insert.  Within those we can do vinyl, leather or wool sleeves with wool or vinyl bodies.  They can be made as surcoats, or without any knit at all, as well as with Byron, knit or sailor collars. The lining can be full nylon or quilted.

Our sizes range from XS to 5XL, and any of the jackets can be altered anywhere from 1 to 4 inches on the sleeves or body.  None of the sizes or alterations carry an extra charge.

Beside the jackets we offer various sizes of wool and fleece stadium jackets and a collection of patch and embroidery options.  If we do not offer the exact patch for your mascot or log we would be happy to make it for you.


Service

Jacket Ordering / Delivery
Balfour will coordinate with the designated person(s) an order/delivery date, location and time that best fits the needs of the school and the students.  We will provide 1-6 staff members, to be determined by an estimate of orders to be taken, to smoothly execute the order taking and delivery process.  We can also designate two time slots for larger groups which will allow more one on one time with the student and parents.  These time slots will not be mandatory, but rather an option to aide in a facilitating a smoother execution of order taking/delivery. Before orders are processed to manufacturing we encourage schools to approve all awarded jackets.    

Packet Delivery
Typically a week to 10 days before the sizing and order taking dates we deliver packets to the school to be sent home with the students.  This gives the students an opportunity to discuss jacket options with their parents and give them a little time to make decision about their jacket

Direct Mail
When mailing lists are available, Balfour sends postcards to parents with information about ordering and contact info for questions.  We also send out reminders of when Balfour will be returning to campus for loose patch orders to students that have already earned their jacket

Parent Night
An opportunity for parents to view letter jackets, ask questions, and help students make good decisions on ordering is provided.  We also make ourselves available for any sport/activity/organization meeting to show jackets and answer any questions.

The most important part about the service of Balfour Letter Jackets is that we are not set in stone for any of our practices and we are always willing to be flexible and make any adjustments needed to make the process easier for the schools.

Flexibility
We are not set in stone in any of our way and are always willing to make any adjustments needed to meet the needs of the school.  We strive to make the entire process as easy on the school and its staff as possible and have no problem customizing the program around the school.  From customized information sheets and order forms to nontraditional meeting times to custom event and award patches we are always willing to change.


Our Commitment

Once again, we wish we had more time to spend with you, but understand that constraints will not allow it.  When you really take a good close look at all of the companies, the decision comes down to one area - PEOPLE.  People taking care of people.  The company that you choose today must have people who you truly believe in, people who will be there when you need them.  If you vote for the Balfour Company, you will be voting for the right company, people dedicated to making this time of the students life a very special one.

Thanks for your time and consideration.






















Office Information

Locations

Balfour Student Center				Corporate Headquarters
9951 Anderson Mill Road				7211 Circle S Road
Austin, Texas  78750				Austin, Texas 78745
512 996 9082					512 444 0571
512 258 5852 (fax)					800 BALFOUR (225 3687)
centexbalfour@sbcglobal.net			www.balfour.com


Walk-in Office Hours (student center)	
Monday – Friday	1:00 – 6:00pm (school year)
Monday – Friday	By appointment (summer)		

Phone Hours (student center)
Monday – Friday	10:00 - 6:00pm (school year)
Monday – Friday	Phones are transferred to cells (summer)


Personnel (student center)	
15 Dedicated people to take care of the school and its students
Which include:
3	Fully-trained Professional Field Sales Representatives
1	 Account Representatives
10	Part-time sales support staff to assist in in-school ordering
1	Part-time Company Artist


References

It is often said that you are known by the company you keep, and such is the case with the Balfour Company.  Balfour has more than 80 years of service to over 10,000 high schools across America, and is a supplier to most all colleges and universities in the country.  In addition we have the privilege of working with many of the central Texas high schools, such as:

Scholastic Accounts

Westlake High School		Westwood High School
Lake Travis High School		Vista Ridge High School
Rouse High School			Thrall High School
Faith Academy			La Grange High Schools
Vandegrift High School		Copperas Cove High School
RRISD Cap and Gowns		AISD Diplomas
Plus more
	

Yearbook (publishing) Accounts		

Austin High School			Lake Travis High School
Hendrickson High School		Akins High School
McCallum High School		Westwood High School
McNeil High School			Cedar Park High School	
Leander High School		Connally High School
Plus More

	 
National Accounts (College & Professionals)	

University of Texas			Texas A&M University
USC					TCU
Ohio State				Baylor University
Notre Dame				LSU
Boston Celtics			New York Yankees
Olympic Rings 			Rock Honors Ring
L.A. Lakekers			Dallas Cowboys
San Fransico 49ers			Carolina Hurricane
Plus More

